
See where languages 
can take you!



It may be one of the 
articles handled and sold 
by Dominic, a modern 
languages graduate from 
Durham University, who 
now works for auctioneer’s 
Christie’s of London.
 
Dominic studied French and 
Italian at university and worked 
as a sports reporter in France 
before taking up this job with the 
auction house. He has supported 
the specialist art departments in 
London, Paris, Milan and Geneva 
with tasks ranging from creating 
contracts to doing the telephone 
bidding in live auctions on behalf 
of clients.

What does an 
antique chair have 
to do with foreign 
languages?

 ?
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Selling masterpieces for Christie’s.
A degree in French and Italian 
from Durham.

Dominic



• Only 6% of the world’s population speak English as a first 
language; 75% don’t speak it at all

• 76% of UK employers are not satisfied with young people’s 
language skills 

• Two thirds of businesses say that lack of language skills are a 
barrier to expansion

• Eight out of ten companies worry that cultural differences 
affect their work

Languages are good for business 

Languages can open 
many doors in the world 
of work. With only 38% of 
Britons speaking a foreign 
language, having language 
skills can put you ahead of 
much of your competition. 
According to a recent survey 
by the CBI ( the employers’ 
organistion, Confederation of 
British Industry ), 41% of UK 
businesses say knowledge of 
another language is beneficial 

and they prefer 
staff with additional 
language skills.

Employers are often looking 
for staff with conversational 
ability, which is enough to do 
simple things. For example 
welcoming guests in Spanish, 
answering the telephone in 
French or reading an email 
order from Germany. Being 
able to communicate with 
colleagues in offices across 
the world in a second or 
third language adds value to 
your job and money to your 
paypacket. 

Speakers of      
other languages  
really do stand 
out in a crowd. 
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What is a 
linguist? 
As well as demonstrating 
that you can hold a 
conversation, support 
customers or manage 
a business deal in 
another language, a 
qualification in French, 
German or Spanish also 
tells employers that you 
have other important 
and much sought after 
employability skills.

Produces classical music 
programmes for BBC Radio 3. 
BA in French and Italian. Lizzie
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A linguist is 
someone who is: 
an effective communicator 
– a brilliant presenter with 
excellent interpersonal skills,

a critical listener who can focus 
his/her attention and ignore 
irrelevant information,

really good at problem 
solving and has the ability to 
look at things from different 
perspectives,

at home in different settings 
and places and who 
appreciates cultural diversity,

mature and self-reliant,

resilient and able to work 
independently or as part of a 
team,

able to manage his/her time 
well,

someone who performs well 
on memory tasks.



Do you 
have the    
X Factor?  
The UK’s top employers are 
urging young people to 
improve their employability 
prospects by adding a 
language to their CV.  

It follows a poll of 500 
employers, commissioned 
by the National Centre for 
Languages, which found that 
languages came second only 
to IT in a list of desirable skills 
for job candidates. One in 
four recruiters say speaking 
a second language gives a 
candidate the X-Factor when 
applying for a job. ( Personnel 
Today) Those who can speak 
Mandarin or Spanish are in 
particularly high demand.

Research also showed that 
the average salary of people 
who had studied languages 
at university was higher 
than graduates 
of engineering, 
maths, physics and 
astronomy.Lizzie
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Here in North East England 
there are some really good 
jobs for people with language 
qualifications.

Work for UBISOFT, the 
computer games company 
and support customers all 
over the world from the 
customer relationship centre in 
Newcastle. Staff speak at least 
two languages fluently and 
some as many as four or five. 
If you have a problem with a 
video game in Sweden, Russia 
or Spain, the person who helps 
you may well be sitting in 
Newcastle.

At chemicals company, 
Huntsman in Wynyard, 
staff speak in more than ten 
different languages when 
dealing with clients across the 
world.



In charge of marketing for the Louis Vuitton 
stores in UK, Ireland and South Africa. 
Graduated from Durham University in 
modern languages. Jessica
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At Aesica Pharmaceuticals 
in Cramlington, they need to 
purchase specialist equipment 
from Germany and Italy and 
need staff who can deal with 
technical details and all of 
the shipping and delivery 
information. They also need 
staff to work in their sales and 
marketing teams to help them 
sell their goods all over the 
world.

Dr Mike Battrum, Head of 
Engineering at Aesica, explains 
that German helps him to hold 
business meetings and meet 
colleagues socially when he 
is visiting the company’s sites 
in Germany. It is also good to 
be able to speak the language 
when ordering large items 
from German companies and 
when carrying out testing. His 
advice is “Don’t worry about 
making mistakes when you 
speak a language. Just dive in 
and talk!”

In North Tyneside, Ebiquity 
provides analysis of marketing 
materials and adverts across 
the world to help clients best 
understand how to expand 
their sales. Almost a third of 
all staff speak at least two 
languages; including Dutch, 
Danish, Swedish, Norwegian, 
Russian and Japanese. The 
staff translate and look at 
adverts in the countries where 
their clients want to build 
their markets and help them 
see what is being said about 
their products and how they 
are presented in different 
countries.



Renolit in Cramlington in 
Northumberland manufactures 
high quality plastics and sells 
them all over the world. They 
have thirty manufacturing 
plants across four continents. 
The company needs staff in 
sales and in customer care 
to work with clients in their 
languages. They also need 
technical and engineering 
support staff who can talk the 
same language as staff based 
in other countries. The staff 
speak German, Italian, Spanish 
and French.

Procter and Gamble might 
be known to you for making 
washing powder, toilet paper, 
toothpaste, shampoo and 
nappies. Its global brands are 
managed from locations across 
the world as it has products 
in almost every country in 
the world. At the company’s 
offices in North Tyneside, 
they have staff who manage 
the complicated finances for 
the whole of the European 
operation and they need 
speakers of other languages 
with an interest in finance to 
work with them there.

Organises luxury cultural tours all over 
the world with Martin Randall Travel. 
Durham University graduate in modern 
languages (French and Italian).

Lucy
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To keep up to date with news from 
Europe Direct Durham, visit our 
website or follow us on social media.

www.europedirectdurham.com

 EuropeDirectDurham

 EuropeDirectDur

You can also call at our offices

Europe Direct Durham
County Hall
Durham
DH1 5UF
Tel 03000 268503

Please ask us if you would like this document
summarised in another language or format. 

Braille Audio Large print

Arabic Chinese Urdu

Polish Punjabi Spanish

Bengali Hindi German

French Turkish Malay

polski Español

Deutsch  
Français  Türkçe  Melayu  

Europe.direct@durham.gov.uk

44899


